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INTRODUCTIONINTRODUCTIONINTRODUCTION

IN LITHUANIA,  AS IN ALL OF EUROPE, IT IS EMPHASIZED THAT EACH STATE
CITIZENS WANT A HIGH LEVEL OF SERVICE NOT ONLY FROM THE BUSINESS
SECTOR, BUT ALSO FROM THE STATE GOVERNMENT INSTITUTIONS.



DUE TO THE EVER-INCREASING MISTRUST OF CITIZENS IN GOVERNMENT
INSTITUTIONS, DOUBTS ABOUT THEIR ACTIVITIES
EFFICIENCY AND THE BENEFITS OF THE DECISIONS MADE, AS WELL AS THE AIM
TO MODERNIZE THE PUBLIC ADMINISTRATION SECTOR, ENCOURAGED THE
AUTHORITIES TO LOOK FOR WAYS TO BRING THE PUBLIC CLOSER TO THEM AND
STRENGTHEN THE DIALOGUE WITH THEM.



VAST USE OF IT E.GOVERMENT
DEVELOPMENT OF
E.DEMOCRACY

PROCESS



Unfortunatelly, in Lithuania, there are very few detailed research and information
about e- democracy practices. 
Most of them are dating to 2011 or even older.






takes p lace with the
help of  websites ,
portals ,  reports .

a  way of  gather ing
publ ic  opinion on a
specif ic  pol icy  issue

it  i s  publ ic
part ic ipation  us ing

ICT

INFORM CONSULT INVOLVE

The main e. democracy goals are:



PARTICIPATION

Participation  is  a  two-way street and two part ies are involved:  
the decis ion-making party is  the authority ,  but
there is  a lso a part ic ipant in decis ion-making,  that are the cit izens.

 The benefits  sought by these two countr ies are s imi lar  –
part ic ipate in the governance of their  country.

2021 data of  the " Involved Cit izens"  survey showed that  even 81
percent  L ithuanians would wi l l ing ly  part ic ipate in  e lectronic  vot ing on
decis ions re lated to  local  services .
However  i t  seems that  most  of  the possibi l i t ies  are  used by middle
aged-wel l  educated publ ic .

PUBLIC PARTICIPATION IS  A KEY INGREDIENT IN THE
RECIPE FOR DEMOCRACY,



 PRESENTS THE STATE OF E-GOVERNMENT
DEVELOPMENT OF THE UNITED NATIONS

MEMBER STATES.





THE E-GOVERNMENT
DEVELOPMENT INDEX 

 the website development patterns in
a country
infrastructure
accessibility
education levels
how country uses ICT to promote and
include

assessment of;
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TOOLS

Residents' messages
and requests:

Participation in
decision making

and legislation E.  NOTICE
E.COMPLAINTS
E.INITIATIVES
E.REQUESTS. . .

AND SO ON.. .

E.LEGISTLATION
E.SURVEY
E.PETITIONS
E.DISCUSSIONS
E.MEETINGS



HOW TO ACCESS IT?



E.  RECEPTION

E. GOVERMENT GATEWAY:

E.  CITIZEN 



Highschool  exams
Residency
Register  a  car
Register  a  company,  
Taxes
Power of  attorney
Author izat ions. . .

Bank account credent ia ls
ID card
other  methods

SERVICES OF PUBLIC ADMINISTRATION

ACCESSIBLE THROUGH:

SERVICES



WHAT IS DONE TO PROMOTE IT?
DISCUSSION FESTIVAL WITH

FOREIGN AND LOCAL
MINISTERS

OFFICIAL OPEN DATA
WEBSITES

MOST OF THE DATA AND CERTIFICATES BETWEEN INSTITUTIONS
AND FOR CITIZENS PRIMERELY IS SENT ONLINE (USING CHEAPER

TARIFS)



ADVANTAGES

TRANPERANCY

ECOLOGICAL

TIME-SAVING

LESS ERRORS

CORRUPTION
PREVENTION

DURATION

ACCESSIBILITY CHEAPER EASIER TO BE HEARD



THANK YOU!
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